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A Summer Potpourri
here is a lot of information out there. A lot. A really

lot! It is such a joy to open up CSC’s Facebook page
every morning and peruse the postings that have
appeared overnight. I would never have found some

of the fascinating, inspiring and just plain amazing stories
in the world if I was out there searching on my own.

So with no particular bee buzzing around in my bonnet this
summer, this issue is a potpourri – defined by
Dictionary.com as “any mixture, especially of unrelated objects,
subjects, etc.” Exactly. 

In this issue, you’ll find press releases from the National
Council on Disability about the Workforce Innovation
Opportunity Act; and from the Bureau of Engraving about
currency readers becoming available for those who are blind
or vision-impaired. 

You’ll find information about accessible playgrounds in
Virginia and learn about the ADA guidelines for service ani-
mals in places of business, as well as links to traveling with
service animals.

I also had fun putting together a photo collage about the
Special Olympics that took place in and around Richmond
in early June. Kudos to the wonderful athletes and to the
photographers who posted on that Facebook page.

Finally, as I write this opening piece today on July 26; I’m
reminded that it’s the 24th anniversary of the American with
Disabilities Act (ADA). It was signed into law by George
H.W. Bush, who said during his remarks,
“Three weeks ago we celebrated our nation's Independence Day.
Today we're here to rejoice in and celebrate another 'indepen-
dence day,' one that is long overdue. With today's signing of the
landmark Americans for Disabilities Act, every man, woman, and
child with a disability can now pass through once-closed doors
into a bright new era of equality, independence, and freedom."*

I spent a good deal of time searching through various web-
sites and publications trying to find an article or celebration
that would be representative about the ADA as a whole.
What I found instead, is that the ADA seems to be very per-
sonalized according to the needs and issues of the people
and groups it is intented to protect. 

So I invite you to look for yourself; maybe start with the
ADA website, www.ada.gov, and travel wherever the search
takes you. As we approach the 25th anniversary, there are
bound to be exciting opportunities for celebration and 
reflection on how to make the next 25 years even better.

Laura Nelson, Editor

* http://bushlibrary.tamu.edu/features/2010-ada
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Look for the next issue of disAbilities Celebration Connection to be posted 
during the month of October, 2014. Send us story ideas, interesting links, and

events. We can’t do it without you! Questions? Comments? 
Use the CONTACT US form 

at www.celebratingspecialchildren.org

National Dissemination Center
for Children with Disabilities

NICHCY is going away, but its resources are not. Find hundreds of legacy NICHCY publications, as

well as our training curriculum on IDEA 2004, in the Center for Parent Information and Resources'

Library at www.parentcenterhub.org/resources. This website will remain available

until September 30, 2014. After that date, web visitors will be automatically

redirected to http://www.parentcenterhub.org.

The Center for Parent Information and Resources (CPIR) serves as a central
resource of information and products to the community of Parent Training

Information (PTI) Centers and the Community Parent Resource Centers (CPRCs),
so that they can focus their efforts on serving families of children with disabilities.

The CPIR website was produced under U.S. Department of Education, Office of Special Education
Programs No. H328R130014. The views expressed therein do not necessarily represent the positions or
policies of the Department of Education. No official endorsement by the U.S. Department of Education of any product, commodity,
service or enterprise mentioned on this website is intended or should be inferred. This product is public domain. Authorization to

reproduce it in whole or in part is granted. While permission to reprint material from this website is not necessary, the citation should
be: Center for Parent Information and Resources (retrieval date). Title of the document, Newark, NJ, Author.

NOTICE posted on NICHCY’s home page http://nichcy.org
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Congress Passes Workforce Innovation Opportunity
Act, Significant Changes Ahead for NCD

For Immediate Release:
July 10, 2014

National Council on Disability

WASHINGTON, DC – 

On Wednesday July 9, the House of Representatives
passed the Workforce Innovation Opportunity Act
(WIOA) following Senate passage of the same by a

vote of 95-3 on June 25. The measure was approved by a
vote of 415 to 6, with 11 abstaining. WIOA now heads to
President Obamaʼs desk for his signature. The President
has indicated he will sign the bill into law.  

WIOA is bipartisan legislation intended to improve the
nationʼs workforce development system and includes a spe-
cific expectation of competitive, integrated employment of
youth and adults with disabilities. Once signed, it will replace
the 1998 Workforce Investment Act (WIA) and continue the
incorporation of the Rehabilitation Act of 1973 in the nationʼs
broader workforce policy. 

Additionally, WIOA contains a provision which would alter
and reduce the configuration of the National Council on
Disability (NCD) from 15 Presidentially-appointed members
to five Presidentially-appointed members and four
Congressionally-appointed members. 

The first of the changes is set to take effect in September
2014 when the terms of four Council Members expire. Under
the new NCD provision in WIOA, those four Members will be
replaced by appointments made by the Senate Majority
Leader; the Senate Minority Leader; the Speaker of the
House; and the House Minority Leader. The next six Council
members, whose terms will begin to expire in September
2015, will not be replaced, reducing NCD membership to
nine.   

WIOA also authorizes a minor increase in NCDʼs future
appropriations. 

For 35 years, NCD has been a small, powerful voice within
the federal government for what now is estimated at over 56
million people with disabilities in the United States – reflect-
ing the breadth and diversity of the community itself – for all
disabilities, regardless of type or severity; for all ages, cra-
dle to grave; for all races and ethnicities; and for all disabili-
ty policy areas. 

In the year ahead, several key national disability policy leg-
islative initiatives will reach major benchmarks: IDEA (the

Individuals with Disabilities Education Act) will be 40 years
old; and the ADA will be 25 years old. And NCD still awaits
Senate ratification of the CRPD (Convention on the Rights
of Persons with Disabilities). A veritable legislative revolution
has occurred during this short period. 

Even still, much ground has yet to be covered. In each
instance, NCD has played a critical role in preserving and
strengthening protections of the ADA and many other impor-
tant civil rights laws. NCD will continue to serve our diverse
constituency to the best of our abilities and resources,
regardless of composition and size. The Council is also pre-
pared to make whatever adjustments or adaptations are
necessary to remain nimble, focused and at the forefront of
national disability policy. 

NCD is proud of our history, heritage, and role in shaping
national disability policy. We appreciate and value the rela-
tionships and partnerships weʼve built with our constituency
that add to the agencyʼs expertise, diversity, and integrity.
NCD takes our role as a trusted advisor on national disabil-
ity policy seriously and look forward to maintaining our com-
mitment to and connection with the disability community for
years to come.  

For more information about WIOA, visit: 
https://www.govtrack.us/congress/votes/113-2014/h378

------------
National Council on Disability
1331 F Street, NW, Suite 850 • Washington, DC 20004
202-272-2004 Voice • 202-272-2074 TTY
202-272-2022 Fax
http://www.ncd.gov
https://www.facebook.com/NCDgov
------------

About the National Council on Disability (NCD):
NCD is an independent federal agency of 15 Presidentially-
appointed Council Members and full-time professional staff, who
advise the President, Congress and other federal agencies on dis-
ability policy, programs, and practices.
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Editor’s Note: This information is reprinted with
thanks from www.Accessibleplayground.net

Accessible Playgrounds

An accessible playground means it is as easy as possi-
ble for everyone to play, regardless of their abilities or
disabilities.  Now, more than ever, to meet ADA and due

to community pressure, playgrounds are being built with an
eye towards accessibility and usability.  Let Kids Play* is
thrilled to offer Accessibleplayground.net, the website and
home for everything about accessible playgrounds.  Here you
will be able to:

* Search for playgrounds in our directory
* Educate yourself about accessible play
* Read amazing stories of how others built their playground
*  Find resources on all aspects of designing and building a

playground in your community, going beyond ADA
* See pictures of recommended playgrounds in our Featured

Playground area
* Locate just the right vendors to help you design and build 

your playground

The directory will help you and your family find wonderful
places to play around the country. See next page for Virginia
Directory. If you know of an accessible playground or you have
more information about a playground already listed, send it
our way.  Also, if you feel that one of the playgrounds we have
listed is not truly accessible, please let us know.

There are many terms that define a playground where chil-
dren of all abilities can play.  For the most part they are inter-
changeable.  However, there are some differences.

* Accessible Playground–Accessibility is a general term
used to describe the degree to which a product, device, serv-
ice, or environment is accessible by as many people as possi-
ble. Accessibility can be viewed as the “ability to access”.
Accessibility is often used to focus on people with disabilities
and their right of access.  In the case of accessibleplay-
ground.net we are using accessibility as synonymous with
usability which is used to describe the extent to which a play-
ground can be used by any child to truly play.  There are no
barriers to play.

* Inclusive Playground–The term inclusion began as a
policy to ensure that all children regardless of ability are
mainstreamed into classrooms and become part of their

school community.Inclusion today is more widely thought of
as a practice of ensuring that people  feel they belong, are
engaged, and connected.  Therefore, inclusive playgrounds
are ones designed specifically to ensure that children of mul-
tiple abilities can play together–not just along side each other.

* Universal Designed Playgrounds–Universal design
refers to a broad-spectrum solution that produces buildings,
products and environments that are usable and effective for
everyone, not just people with disabilities.  These playgrounds
are usually designed using the 7 design principals.  In
Universal Designed playgrounds you are not creating a play-
ground for children with disabilities, but one where all the
equipment works for everyone.

* Universally Accessible Playgrounds–This is a syn-
onym for Universal Designed.

* Boundless Playgrounds–Boundless Playground is a
trademarked term for the nonprofit organization Boundless
Playgrounds.  A true Boundless Playground requires
Boundless certified pre-construction plans showing the final
equipment configuration, surfacing plan and site access.  If
you have not worked directly with the non-profit, you are
infringing on their trademark if you call your playground
boundless.  You should choose one of the above terms.

* ADA Compliant Playground–This is a playground that
meets all of the ADA guidelines for playgrounds.  It does not
mean that children with disabilities will be able to play on the
playground; barriers may still exist.  ADA compliant play-
grounds are often NOT usable.

Handicapped Playgrounds, Handicapped-Accessible
Playgrounds, Wheelchair Playgrounds are outdated terms that
most people do not use.

Let Kids Play is a consulting firm that works with manu-
facturers, communities, non-profits, park districts, retail
stores, and parents on projects and strategies that  ensure

that all children have the best play opportunities
possible. Visit www.letkidsplay.com



Bodies In Motion Learning Park Playground
Pembrook Elementary • 4622 Jericho Road • Virginia Beach VA 23462

Pembroke Elementary School created the Bodies In Motion Learning Park to 
foster their mission of academic success in a multicultural learning environment accom-
modating individual learning styles through developmentally appropriate instruction. In
addition to kindergarten through fifth grade general education programs, Pembroke has
classrooms dedicated to providing services to students with severe disabilities and serves 
as the primary home of the Autistic Children Program.

The Learning Park playground was designed in conjunction with WPL Site
Design (www.wplsite.com)  and Sparks @ Play LLC (http://sparksatplay.com) to provide

opportunities for children of all abilities to play on the playground.
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Virginia » Playground Directory
Visit www.accessibleplayground.net/playground-directory to find playgrounds in other states, as well as
internationally. If you have information about an inclusive playground that you feel should be listed,
please contact: info@accessibleplayground.net

A Dream Come True Playground
1050 Neff Ave • Harrisonburg VA 22801
www.harrisonburgva.gov/dream-come-true-playground

This playground is a totally accessible/inclusive playground with many unique and one-of-a-kind 
features.  The playground has separate equipment for 2-5 year olds and 5-12 year olds plus more
fun and exciting equipment.  Features include a rock, rainbow arches, shade structures, roadway, 
hammock swing, draw wall, pavilion, and family comfort stations that are fully accessible.  The 

comfort stations will close for the winter months and will open again in the spring.  The park will remain open year round unless the
temperature is 32 degrees or below, or the ground is frozen.  The playground is open from 8:00am to dusk, weather permitting.

A Playground for Katie and Friends
HUGUENOT PARK • 10901 Robious Road North
Chesterfield VA 23235

Soccer/Football Fields (3)
Tennis Courts (6 total, 4 lighted)
Basketball Courts (2, lighted)
Walking Trails (2.3 miles)
Picnic Shelters (2)
Playground
Azalea Garden

Big Chessie’s Backyard and Our Special Harbor
Lee District Park • 6601 Telegraph Rd • Alexandria VA 22310
www.fairfaxcounty.gov/parks/rec/leerec

The fully accessible complex features Chesapeake Bay-themed attractions including a
spraying osprey nest, Chessie the sea serpent, misting sunflowers and a lighthouse. The
beach area is quieter with softer bubblers and interactive water tables. The computer-
ized water maze and dumping crab basket provide more lively activity.

The spray park, tree house and a playground for children ages 5 to 12 have been com-
pleted and are open to the public. The new playground, known as “Chessie’s Big Backyard,” is fully accessible and incorporates slides,
swings and other equipment specially designed for use by all children, including those with special needs.

continued next page



6 www.celebratingspecialchildren.org

JT’s Grommet Island Beach Park and Playground for EveryBody–
100 2nd Street • Virginia Beach, VA 23451 

This park on the Oceanfront features cameras where visitors can look out into the
water and view surfers or dolphins.  It also has musical drums, a playground with
monkey bars and slides, a boardwalk that leads out to the water and a sensory wall.
Equipment comes from Landscape Structures Inc (www.playlsi.com) and the play-
ground consultant on the project was Sparks@Play (http://sparksatplay.com)  There
are three paths that take you near the water where you help build sand castles with sand scoops. Beach wheelchairs are available.
There is a long, gently-inclined ramp that leads to a “lookout” deck with room for four wheelchairs, as well as several accessible tele-
scopes. It provides a bird’s-eye view of the park, beach, and ocean that who use wheelchairs rarely get to see. This unique play space
has an extensive ramping system to take children using mobility devices to the center of the action. Components include the Sway
Fun®, a Sensory Play Center™, accessible cyclers, various climbers and slides.

continued from previous page

Kids Cove • Mount Trashmore Park 
310 Edwin Dr • Virginia Beach VA 23462 

At nearly 26,000 square feet, the playground is comprised of three distinct play
areas built on a rubber surface: a giant play structure that includes a multitude of
slides, elevated walkways, climbers and more; an area that has swings for all ages;
and an area comprised of a variety of climbing structures. Benches and picnic 
shelters are available throughout the playground.

Hadley’s Main Street USA Playground
Dulles Town Centre • 21100 Dulles Town Cir • Dulles VA 20166

Playground was built in keeping with the “shopping theme,” and was built around
Main Street USA, where you have everything from your local bank to a post office.
The playground provides accessibility to disabled children and their able-bodied
friends and siblings.  Hadley’s Park, Inc. is a local grassroots non-profit organization
created in 1996 by Shelley Kramm, of Potomac, Maryland to design, develop, fund
and build “A place for all kids to play together.”

CLEMYJONTRI PARK
6317 Georgetown Pike • McLean VA 22101 • www.fairfaxcounty.gov/parks/clemyjontri/

Children who use wheelchairs, walkers or braces, or who have sensory or developmental disabilities,
can have a parallel playground experience of fun.  Swings have high backs, arm rests and special
safety features. Rubber surfacing allows wheelchairs to roll easily. Lowered monkey bars provide easy
access. Equipment is designed to be sensory rich so all children can participate with peers. Wider
openings allows easy access to play structures. Other features include a carousel and a picnic pavil-
ion. The entrance road leads to the parking area and a drop-off zone for close access. 

Children’s Dream Accessible Playground
Jim Barnett Park • 1001 East Cork St • Winchester VA 

Park Features:
• Picnic Areas with Grills 
• Indoor & Outdoor Pools  
• Outdoor Basketball Courts  
•  Mini Golf  • Tennis Courts
•  Sports Fields  • Gymnasium
•  Recreation Center   
• Fitness Trail  •  Dog Park   
• Disc Golf Course  •  Arboretum   
•  Fishing Lake  • Horseshoe Courts

My Place Playground
5301 Longhill Rd • Next to James City County Rec Center
Williamsburg Va 23188

Includes all the features of a
traditional playground such
as swings and climbing
equipment, but was con-
structed to allow those with
disabilities to access every
aspect of the facility. The
playground, which opened in December 2009, is a privately
funded project of the Leadership Historic Triangle Class of 2009.
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Thank God. He’s in there,” Ron and Cornelia Suskind
said when their younger son, Owen, then about four—
who has autism—repeated words and phrases to favorite

Disney animated films. His parents were convinced that he
was interacting with the characters onscreen. The films had
long been Owen’s favorites, and he watched them over and
over. Older brother Walt liked them, too, as did their parents.

But Owen’s doctors cautioned them not to be too optimistic.
It was probably just echolalia, they said—when a young child
repeats words when he or she is just learning to talk. But the
couple felt that they were on to something, and they were
determined to find ways to communicate with their son. If
that way would be through Disney movies, they would try it.

Disability affects the entire family. Pulitzer Prize-winning
Wall Street Journal reporter Ron Suskind writes truthfully,
movingly, and with humor about his family’s journey with
autism. Much of it took place in the Washington, D.C. metro
area, when Suskind was transferred here for a job with the
Journal’s bureau.

One day Owen seemed perfectly normal, roughhousing with
his father as they pretended to be Peter Pan and Captain
Hook—moments frozen in time as they were recorded on
video. Almost overnight, there were profound and bewilder-
ing changes. He stopped speaking, was unresponsive, and had
great difficulty making sense of the
world.

Visits to doctors and specialists fol-
lowed. Many used the term pervasive
developmental disorder, not other-
wise specified (PDD-NOS). Others
brought up autism—a term that his
parents were unwilling to use at first. At some conferences
they attended, they were stunned to find out they were the
only parents present. Much discussion centered on the best
ways to reach their son, his schooling, and their goals for
him. Many times, they disagreed with experts. 

Through it all, including super-busy schedules, they did their
best to maintain a normal home life for both their sons, get-
ting Walt involved in activities he enjoyed, going out to din-
ner regularly as a family, and being involved in the communi-
ty. People’s stares were sometimes hard to ignore, and more
than a few rude people were put in their place. His younger
brother sometimes embarrassed Walt, but that didn’t change
his love for him. Over the years, they took many family trips
to Disney World, a place where Owen felt very much at home
and comfortable with himself. In this place, Owen and Walt,

as their father put it,
“could just be brothers.”
At home, they watched
Disney movies, singing
along with the theme
songs. While the credits
rolled, the rest of the fam-
ily went about other tasks, but Owen
would rewind the tape repeatedly, learning the cast
list and names of each person who worked on the film,
sounding out each name until he got it right. Much of his
learning was self-directed. In doing so, he developed an ency-
clopedic knowledge of all Disney films. This in turn helped to
develop his language and communication skills. One of the
book’s many joys is a story that Owen wrote and illustrated
himself—featuring his Disney pals.

One day, Suskind had a brainstorm. Finding Owen’s Jafar
puppet from the movie Aladdin, he decided to try talking
with his son in character. To his surprise, Owen formed com-
plete sentences and shared his feelings. His father’s ad-libbing
a line resulted in Owen’s laughter—something his dad hadn’t
heard in a long time. Role-playing became a family commu-
nication strategy. Owen soon became a skilled actor, playing
his favorite roles.

As he grew up, Owen’s screen time was limited because of
school. But in his imagination, he
could interact with Sebastian, Ariel,
Jafar, Iago, and many others. They
helped him to navigate the world and
make friends. Even as he got used to
independent living and a full-time
job, the characters—as well as the real

people in his life—encouraged him to work through 
obstacles.

Suskind is careful to point out that each person with autism
is different. Disney worked for their family in reaching Owen.
Other families will have to find unique ways to reach their
children who have autism. One thing is clear: paying atten-
tion to what engages them the most might be the key.
Ultimately an affirming and hopeful read, Life, Animated
shares a lot about what autism is like. It is an excellent intro-
duction to Suskind’s other works. And for Disney fans any-
where of any age, they can celebrate favorites as well as
explore movies new to them. n

Carrie Smoot is a freelance writer, living and working in
Northern Virginia.

Life, Animated: A Story of Sidekicks,
Heroes, and Autism

– A Review
By Carrie Smoot

One day, Suskind had a brainstorm.
Finding Owen’s Jafar puppet from 

the movie Aladdin, he decided to try 
talking with his son in character.
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The Northern Virginia Training Center (NVTC) first opened its doors in April, 1973 as one of five residen-
tial training centers in the Commonwealth to serve people with intellectual and related disabilities.
Since its inception, NVTC has been committed to improving the lives of people affected by intellectual

disabilities.

The Department of Behavioral Health and Developmental Disabilities (DBHDS) has been implementing a
plan developed pursuant to Virginia Code §37.2-319 to move the Commonwealth toward its long-standing
goal of a more fully-integrated community-based system of services and supports for individuals with intel-
lectual and developmental disabilities. This plan required transitioning residents of NVTC to the community
and closing the training center in March of 2015. After discussions with DBHDS staff, NVTC parents, area
community services boards (CSBs) and providers, DBHDS has determined that additional time is necessary
to develop a more comprehensive array of community options, and to strengthen the Developmental
Disability Health Support Network in the Northern Virginia region in order to ensure successful transitions
for NVTC’s residents. Therefore, DBHDS has revised the closure date of NVTC to March of 2016.

The Northern Virginia Training Center takes pride in its long and successful history of innovative and effec-
tive program development in the areas of Medical, Dental and Nursing Services, Physical Therapy,
Rehabilitative Engineering, Occupational Therapy, Therapeutic Recreation, Speech and Language Services,
Social Work Services, Psychology Services, Vocational & Day Activity Services, as well as the dedication of
all of our staff in every department throughout the Center—Administration & Fiscal Services, Buildings &
Grounds, Food & Nutrition Services, Human Resources, Procurement, Compliance, Security, Residential,
Training, Volunteer Services and Health Information Management, as well as those staff in the
Reimbursement & Advocacy Divisions.

The Northern Virginia Training Center believes all people must have the opportunity to live, learn, work, play
and retire in communities of their choice, and we are confident that over the past 40+ years of providing
quality services, a rich and full life may be achieved for each individual as they transition into their new
homes in the community. n

Closure Date of Northern Virginia
Training Center (NVTC) Extended 

to March 2016

Photo Credit: Sherell Williams

From the home page of NVTC • www.nvtc.dmhmrsas.virginia.gov

For additional information on this and related matters, visit The Arc of Virgina
(www.thearcofva.org) to read more from the Department of Behavioral Health and
Developmental Disabilities (DBHDS) Commissioner, Dr. Debra Ferguson. She has 
created a monthly memo entitled “From the Commissioner’s Desk.”  The memo

contains several updates that are of interest to individuals with intellectual and developmental disabili-
ties and their families.  For more, see www.thearcofva.org/blog/tag/dbhds
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1. Attend meetings and educational seminars
that deal with transition and employment for 
students with disabilities.

2. Seek job experience for your child during
high school to gain skills that will make them
easier to place in a job later. Emphasize job-skills
development in your child’s individualized 
education program at school.

3. Learn what transportation services are avail-
able in the community. Consider opportunities to
join with other parents to provide transportation
to events and employment sites.

4. Keep your eyes and ears open. Start thinking
about your own connections to businesses in the
community that have a part-time labor need
which could turn into a job.

5. Consider volunteer work for your child. This
activity can help maintain skills, keep him/her
active and engaged, and help them get used to
interacting in groups. Sometimes volunteer
opportunities can turn into a job.

6. Help your child master soft skills that will
help them be more employable. Examples include
self-management, communication, problem solv-
ing, taking responsibility, listening, resolving con-
flict and negotiating.

7. Practice essential grooming and hygiene
skills with your child.

8. Work on chores at home to develop respon-
sibility.

9. Allow opportunities for independence, such
as being at home alone for small amounts of
time, and then increasing it when possible.

10. Eventually, you may reach the point of
helping your child work with or through Virginia
Disability Services Agencies. See
www.vadsa.org/JobSeekers.htm for more info.

Remember that it’s important to be flexible with hours
and willing to accept part-time work a few days a
week, if that is available. The more flexible you can be
from the beginning, the greater chance your child will
have at landing a job. n 

Editor’s note:
This January 20, 2014 posting by J. Wittman found its way onto CSC’s Facebook page. The JobOne company
(www.job1one.com)is based in Missouri, so I modified it stlightly to make the advice applicable to our young
adult future job-seekers here in Virginia.

10 Tips 
To Help Your Child
Transition To Employment

If you have or care for a child with a developmental disability who’s in middle or high school,
you may be wondering what you can do to help prepare him or her for a future transition to
the workplace. It can seem like a daunting process. Here are 10 tips from JobOne about things

to work on now that can help set that child up for employment success later.
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ACB Members Receive Currency Readers from BEP at Convention

Las Vegas, NV – As part of its launch of the U.S. Currency Reader Program, the Bureau of Engraving and Printing
(BEP) distributed currency reader devices today to eligible American Council of the Blind (ACB) members
attending the annual summer convention here this week.

Providing currency readers to blind and visually impaired U.S. citizens is one component of the BEP’s initiative
to provide meaningful access to Federal Reserve notes (U.S. currency).

“We are excited to get currency readers in the hands of ACB convention attendees as part of the BEP’s launch of
the U.S. Currency Reader Program,” said Dawn Haley, Senior Advisor to the BEP’s Director, in her remarks at the
ACB general session meeting. Haley outlined details of the currency reader program launch, which begins with
an initial distribution of readers at the ACB Convention and at similar annual events of the National Federation
of the Blind and the Blinded Veterans of America, followed by a broader launch of the program in two phases:

Pilot: Beginning September 2, 2014, in partnership with the Library of Congress National Library Service for the
Blind and Physically Handicapped (NLS) the BEP will initiate a four-month pilot where NLS patrons can pre-
order a currency reader. The pilot program allows the government to test its ordering and distribution processes
and gauge demand for currency readers.

National Rollout: Currency readers will be widely available to all U.S. citizens, or persons legally residing in the
U.S. who are blind or visually impaired, starting January 2, 2015. Individuals who are not NLS patrons must sub-
mit an application, signed by a competent authority who can certify eligibility, to request a currency reader.

Through a national network of cooperating libraries, NLS administers a free library program that circulates
braille and audio materials to approximately 400,000 eligible borrowers in the United States. “The fact that we
already have a process in place to provide reading materials to individuals who are blind or visually impaired
made our partnership with the BEP a natural fit,” explained Isabella Marques de Castilla, NLS Deputy Director.
“Our role in the U.S. Currency Reader Program will be to process orders and distribute currency reader devices to
eligible individuals.”

In 2011, the BEP introduced EyeNote®, an app that scans and identifies note images on mobile devices operating
on the Apple iOS platform. A similar app for Android phones, the IDEAL Currency Reader® was developed
through collaboration with the Department of Education.

Individuals interested in applying for a currency reader device or learning more about BEP’s meaningful access
program can visit www.bep.gov.

#30#
WWW.BEP.GOV

DEPARTMENT OF THE TREASURY
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Q: What are the laws that
apply to my business?

A: Under the Americans with
Disabilities Act (ADA), privately
owned businesses that serve the
public, such as restaurants, hotels,
retail stores, taxicabs, theaters, con-
cert halls, and sports facilities, are
prohibited from discriminating
against individuals with disabilities.
The ADA requires these businesses
to allow people with disabilities to
bring their service animals onto
business premises in whatever areas
customers are generally allowed.

Q: What is a service animal?

A: The ADA defines a service ani-
mal as any guide dog, signal dog, or
other animal individually trained to
provide assistance to an individual
with a disability. If they meet this
definition, animals are considered
service animals under the ADA
regardless of whether they have
been licensed or certified by a state
or local government.

Service animals perform some of the
functions and tasks that the individ-
ual with a disability cannot perform
for him or herself. Guide dogs are
one type of service animal, used by
some individuals who are blind.
This is the type of service animal
with which most people are famil-
iar. But there are service animals
that assist persons with other kinds
of disabilities in their day-to-day
activities. Some examples include:

• Alerting persons with hearing
impairments to sounds.

• Pulling wheelchairs or carrying
and picking up things for persons
with mobility impairments.

• Assisting persons with mobility
impairments with balance.

A service animal is not a pet.

Q: How can I tell if an 
animal is really a service
animal and not just a pet?

A: Some, but not all, service 
animals wear special collars and 
harnesses. Some, but not all, are
licensed or certified and have identi-
fication papers. If you are not 
certain that an animal is a service
animal, you may ask the person
who has the animal if it is a service
animal required because of a 
disability. 

However, an individual who is
going to a restaurant or theater is
not likely to be carrying documen-
tation of his or her medical condi-
tion or disability. Therefore, such
documentation generally may not
be required as a condition for pro-
viding service to an individual
accompanied by a service animal.
Although a number of states have
programs to certify service animals,
you may not insist on proof of state
certification before permitting the
service animal to accompany the
person with a disability.

Q: What must I do when an
individual with a service ani-
mal comes to my business?

A: The service animal must be per-
mitted to accompany the individual
with a disability to all areas of the
facility where customers are normal-
ly allowed to go. An individual with
a service animal may not be segre-
gated from other customers.

Q: I have always had a clearly
posted "no pets" policy at my
establishment. Do I still have to
allow service animals in?

A: Yes. A service animal is not a
pet. The ADA requires you to modi-
fy your "no pets" policy to allow the
use of a service animal by a person
with a disability. This does not
mean you must abandon your "no
pets" policy altogether but simply
that you must make an exception to
your general rule for service ani-
mals.

Q: My county health depart-
ment has told me that only a
guide dog has to be admitted. If
I follow those regulations, am I
violating the ADA?

A: Yes, if you refuse to admit any
other type of service animal on the
basis of local health department reg-
ulations or other state or local laws.
The ADA provides greater protection 

U.S. Department of Justice
Civil Rights Division Disability Rights Section

Commonly Asked Questions About
Service Animals In Places Of Business

Editor’s Note: This Q & A is reprinted from http://www.ada.gov/qasrvc.htm

continued next page



for individuals with disabilities and
so it takes priority over the local or
state laws or regulations.

Q: Can I charge a maintenance
or cleaning fee for customers
who bring service animals into
my business?

A: No. Neither a deposit nor a sur-
charge may be imposed on an indi-
vidual with a disability as a condi-
tion to allowing a service animal to
accompany the individ-
ual with a disability,
even if deposits are rou-
tinely required for pets.
However, a public
accommodation may
charge its customers
with 
disabilities if a service
animal causes damage so
long as it is the regular
practice of the entity to
charge non-disabled
customers for the same
types of damages. For
example, a hotel can
charge a guest with a 
disability for the cost of
repairing or cleaning furniture dam-
aged by a service animal if it is the
hotel's policy to charge when non-
disabled guests cause such 
damage.

Q: I operate a private taxicab
and I don't want animals in
my taxi; they smell, shed hair
and sometimes have "acci-
dents." Am I violating the ADA
if I refuse to pick up someone
with a service animal?

A: Yes. Taxicab companies may
not refuse to provide services to
individuals with disabilities. Private
taxicab companies are also prohibit-
ed from charging higher fares or
fees for transporting individuals
with disabilities and their service
animals than they charge to other
persons for the same or equivalent
service.

Q: Am I responsible for the
animal while the person with a
disability is in my business?

A: No. The care or supervision of a
service animal is solely the responsi-
bility of his or her owner. You are
not required to provide care or food
or a special location for the animal.

Q: What if a service animal
barks or growls at other people,
or otherwise acts out of control?

A: You may exclude any animal,
including a service animal, from

your facility when that animal's
behavior poses a direct threat to the
health or safety of others. For exam-
ple, any service animal that displays
vicious behavior towards other
guests or customers may be exclud-
ed. You may not make assumptions,
however, about how a particular
animal is likely to behave based on
your past experience with other ani-
mals. Each situation must be con-
sidered individually.

Although a public accommodation
may exclude any service animal

that is out of control, it
should give the individual
with a disability who uses
the service animal the 
of continuing to enjoy its

goods and services without
having the service animal
on the premises.

Q: Can I exclude an
animal that doesn't
really seem dangerous
but is disruptive to my
business?

A: There may be a few 
circumstances when a public
accommodation is not required to
accommodate a service animal–that
is, when doing so would result in a
fundamental alteration to the
nature of the business. Generally,
this is not likely to occur in restau-
rants, hotels, retail stores, theaters,
concert halls, and sports facilities.
But when it does, for example,
when a dog barks during a movie,
the animal can be excluded. n
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Q: My county health department has told
me that only a guide dog has to be admit-
ted. If I follow those regulations, am I 
violating the ADA?

A: Yes, if you refuse to admit any other
type of service animal on the basis of local
health department regulations or other state
or local laws. The ADA provides greater pro-
tection for individuals with disabilities and
so it takes priority over the local or state
laws or regulations.

continued from previous page

If you have further questions about service animals or other
requirements of the ADA, you may call the U.S. Department
of Justice's toll-free ADA Information Line at 800-514-0301
(voice) or 800-514-0383 (TDD).

Reproduction of this document is encouraged.
January 14, 2008   
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Links I Love~
Editor’s note:
As we are in the middle of  vacation traveling, it seemed appropriate to take a look at websites that assist or provide information
to travelers who have mobility and/or other issues and who wish to bring their service animals along. The resources listed here
are for informational purposes only. Inclusion does not indicate an endorsement by Celebrating Special Children (CSC). Likewise,
omission of a program does not indicate disapproval of that program. CSC makes no judgment on the standards of operations of 
services that are listed here.

• PetTravel.com
Information regarding all types of traveling with service animals and includes a directory of pet-friendly hotels.
www.pettravel.com

• National Service Animal Registry (NSAR)
Since 1995, National Service Animal Registry (NSAR) has actively trained, facilitated, and worked with service dogs, emotional support animals, therapy
animals, and drug detection animals.
www.nsarco.com/airlines.html

• Pet Partners
Useful information to prepare for traveling with your service animal.
www.petpartners.org/SDtravel

• American Airlines Service Animal Policies
Helpful information regarding traveling with a service animal on American Airlines.

www.aa.com/i18n/travelInformation/specialAssistance/serviceAnimals.jsp

• United Airlines - Traveling with Service Animals
Find general information about traveling with your service animal.
www.united.com/web/en-US/content/travel/specialneeds/disabilities/assistance_animals.aspx

• International Association of Assistance Dog Partners
Information to enable disabled persons who want to travel with a guide, hearing or service dog to become more familiar with the U.S. Government's
rules and policies governing the transportation of service animals in the plane cabin.
www.iaadp.org/airline.html

• Delta Air Lines
Helpful information for passengers traveling with service animals.
www.delta.com/content/www/en_US/traveling-with-us/special-travel-needs/disabilities/service-animals.html

• Travelling with A Service Dog - Service Dogs and More
Site appears to have not been updated for several years but provides useful travel preparation and advocacy information. 
http://sdog.danawheels.net/travel.shtml

• Greyhound Buslines
General information for customers with diabilitites including use of service animals.
www.greyhound.com/en/ticketsandtravel/disabledtravelers.aspx 

• Amtrak Service Animals and Pet Policy
General information for customers.
www.amtrak.com/service-animals-and-pet-policy
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Congratulations . . .
. . .to The Fabulous Athletes Who Competed In

Virginia’s Special Olympics Summer Games 
on June 6 - 8 in Richmond

As the website notes, “Summer Games, our largest State Games, is nothing short of 
legendary thanks to the overwhelming support of more than 3,000 local volunteers who

brave the summer heat to assist more than 1,300 Special Olympics Virginia athletes each
June. Athletes come from all corners of the state to compete in bocce, swimming, 

softball, track & field, bowling, powerlifting, and tennis at the 
University of Richmond and surrounding venues in Richmond.”

Photos on the following pages are from the Special Olympics Virginia Website/Facebook page. 

Where noted on the Facebook page, photo credits are provided. See many more photos and videos at

http://specialolympicsva.org/who-we-are/news/summer-games-was-worth-cheering-for

continued next page

Collegiate School Aquatics Center, Richmond
Aquatics

Photo courtesy of Joe Sites.Mark Gormus Photography

Photo courtesy of Joe Sites.

Robins Center, University of Richmond

opening ceremony

All photos courtesy of 
Scott Brown Photography
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Glen Allen Softball Complex

John R Tucker High School, Richmond

tennis Softball
Tournament

power lifting

All photos courtesy of
Barry Majeski

Photo courtesy of David Proett 

Scott Brown Photography

Scott Brown
Photography

continued next page

University of Richmond
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Robins Stadium, 
University of Richmond

track & field

Kim Lee Photography

Scott Brown Photography

Bowl America Short Pump
Bowling

All photos courtesy of JC Wilmore

Special Olympics provides year-round sports training and
athletic competition in a variety of Olympic-type sports
for children and adults with intellectual disabilities, giving

them continuing opportunities to develop physical fitness,
demonstrate courage, experience joy and participate in a shar-
ing of gifts, skills and friendship with their families, other
Special Olympics athletes and the community.

Our mission remains as vital today as it did when the move-
ment was founded in 1968. We want to create a world that is
more humane and friendly; a place that accepts and celebrates
differences among people; a bigger, better community based on
the understanding that we are people first, and each one a
reflection of human dignity.”

The Law Enforcement Torch Run® for Special Olympics
Virginia unites officers from law enforcement agencies and cor-
rections departments across the state in an effort to raise funds
and awareness for Special Olympics Virginia. Torch Run efforts

to raise funds include collecting corporate sponsorships, selling
T-shirts and hats, and hosting unique fundraising events such
as Tip-A-Cops, Polar Plunges and golf tournaments.

Each summer, law enforcement officials carry the Flame of
Hope across the state culminating with the Torch Run Final Leg,
and the lighting of the cauldron to officially open the Special
Olympics Virginia Summer Games in Richmond. The 1,900-
mile, 7-day Torch Run involves more than 2,000 law enforce-
ment officers and personnel representing more than 200 law
enforcement agencies across Virginia.

For more information, contact Special Olympics, Virginia at
3212 Skipwith Road, Suite 100 • Richmond, VA 23294

800.932.4653 • http://specialolympicsva.org
or

Law Enforcement Torch Run
www.torchrunva.com

About Torch Run and Special Olympics

www.celebratingspecialchildren.org
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